TNPDCL

Procedure for making NEFT/RTGS payment to pay Electricity bills/Application Charges

through Net banking:

Add a Beneficiary

Beneficiary Type

Log in to your personal banking account of any bank.

Select NEFT/RTGS option in Funds Transfer Menu.

Add the beneficiary account details provided by TNPDCL for each individual
service connection:

Transfer to other bank / Credit Card Payment (using NEFT / RTGS)

Beneficiary Account Mo / Credit

Card Mo

SE-E-nte.r Beneficiary Account Na / TNEBXXCOOEN > TNEB 'followed by Service
Credit Card No connection Number as

provided by TNPDCL.

Beneficiary account type Current Cv)l

IFSC Code » IFSC code: CNRB0000911

Or
IDIBOO0A089
TNFDCL

Beneficiary Name

Eack

Add

*The service connection number shall be stated in White meter card/ SMS/ e-mail/ printed in receipt.

Upon the successful addition of the TNPDCL's beneficiary details, enter the
Bill Amount to be paid to TNPDCL.

Fund transfer amount should match the exact pending bill amount at the time of
fund transfer otherwise the amount will not be accepted.

Upon the successful transaction, e-receipt will be generated at TNPDCL
webportal after successful settlement by the bank, SMS will be sent to the
registered mobile number and the e-receipt can be downloaded from the
payment portal - https://www.tnebnet.org/awp/ereceipt

Further, the NEFT/RTGS Payments are extended for making the payments
of other miscellaneous charges and Application related charges such as

New Service Connection Charges, Name Transfer, Tariff Change, DCW
works, etc




Where can I find my Service Connection humber ?
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TNEB followed by Consumer
number as prescribed in the

Where can I find my Application number ?

Applicant Details and Amount to be Paid

Application Details

Applicant’s Name: Test application

Address: 23,Street name ERUKKENCHERLPerambur.
Date Of Application: 10-12-2024

Application Reference No: ogpo10281224521

TNEB followed by the

Category Of Supply: Industrial-Services-Tariff-lll-&
Tariff applied: LM3E

Load applied: 6.0 KW

Phase: 3

Documents Received

application number prescribed
in the receipt.

II SlNo Document Mame

T . Recent Property Tax Receipt (Municipality / Corporation Only)

2 Applicant Photo

3 Copy of applicant(s) [dentity card (issued by Central / Th State Gowt
4 Udyog Aadhar Memorandum From The District Industries

Charges to be paid

Sl.No Description Amount {Rs.)
1 Development Charges* 12870
2 Emd For Industrial Scs 5790
3 Meter Caution Deposit 2145
< Registration cum Processing Charges 215
= Service Connection Charges 1610

Total Amount (Rs)

22630/-




FAQs on NEFT/RTGS

1. How can I find my Account Number linked to my TNPDCL's service connection humber

for the electricity bill payment?

TNPDCL’s Service Connection number for each consumer shall be obtained - as
stated in White meter Card/ SMS/e-Mail/printed in receipt. The Account number is
provided in the format such as TNEBXXXXXXXXXX. Ex: TNEB094590091100 (TNEB

should be in uppercase followed by the individual service connection nhumber)

2. Where can I check the electricity bill amount that needs to be paid through the
NEFT/RTGS?

TNPDCL'’s consumers who have already registered can log in and ascertain the amount
of bill that needs to be paid for each service connection or the bill amount payable can

be ascertained in TNPDCL's Quickpay website - https://www.thebnet.org/qwp/gpay.

3. What happens if I pay the wrong bill amount through the NEFT/RTGS?

As per the NEFT/RTGS guidelines, the paid amount will be returned back to the same

bank account through which the payment was made.

4. Are there any charges for NEFT and RTGS transactions?

TNPDCL will not charge any amount for the NEFT or RTGS transactions. However, it
is advisable to check with your bank or refer to their schedule of charges for applicable

fees.



