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TAMIL NADU ELECTRICITY REGULATORY COMMISSION
19-A, Rukmini Lakshmipathy Salai (Marshalls Road), Egmore, Chennai - 600 008.

Phone : ++91 -044-2841 1376 I 28411378 I 2841 1

e-mail : tnerc@nic.in

Fax: ++ 044-2841 1377

Website : www.tnerc. gov.in
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The Chairman and Managing
TANGEDCO,
144, Anna Salai,
Chennai - 600 002.

Sub : TNERC - Distribution Standards of Performance - Publication of Level of

Performance - Approval - Regard ing.

Ref. : Lr. No. C E/Comm l/S E/E E3/AEE1 IF .LP lD. 1 35/1 7, dt 20. 05 .2017 .

With reference to the letter cited, Commission approves publication of the Leve!

of Performance achieved by TANGEDCO furnished for the period from 1.10.2016 to

31.3.2017 .
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Secretary

,/Copyto the Chief Engineer/Commercial, TANGEDCO, Chennai -02.
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Restoration of Supply

during interruption
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Replacement of failed
Distn. Transformer

N

(o
\l
b
!

(o
(Jl
s

Giving new supply/
additional load
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n temporary supply
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Voltage fluctuation /
voltage complaints
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Responding to consumer
complaints
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Making and keeping
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